


Make a Request

* Do you need hardware or software? Do you
need equipment or access to files?

* Click on the Make a Request option

Make a Request

Do you need hardware or software? Do you need
equipment or access to files? We can help with that!

Open a request here.
e st 5 s listed below

Top Requests

Request New Computer Equipment
Disable/Delete Employee Account
Request New Computer Software

New Employee Request




Make a Request

* You can either choose from the menu of Services or you
can type in the Search, a few words about what you are
requesting.

* To quickly search for what you are needing, simply type in
the Search box just above the list of Services.

* Be sure to NOT type in the Quick Search box.
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Examples of Requests to Search

* New Monitor

* New User

* User Access

* Request Software

* VPN

* New iPhone

* Mailbox Size Increase



Make a Request

* Once you have found the item you are
requesting:
* Please provide a few details about your request
* Provide a Detailed Description

* Provide a good way for us to contact you
* Fill in any additional fields displayed

e Click Submit when finished

Request New Monitor

Reminder: Do NOT put sensitive information in ticket--NO encryption
Please fill out the following information:

Detailed Description:

Callback Information (Phone Mumber or Email):




